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CRESCENT RANGER DISTRICT
DESCHUTES NATIONAL FOREST

CRESCENT, OR





GS-0303-5 Customer Service Representative
The Crescent Ranger District on the Deschutes National Forest will soon be advertising a GS-0303-5 Customer Service Representative position.  This position is a permanent full time position, and will be located in Crescent, OR.  Anyone interested in further information should complete the attached Outreach Response Form and return it to the address shown on the form.
PLEASE NOTE:  The purpose of this Outreach Notice is to determine the potential applicant pool for this position and to establish the appropriate recruitment method and area of consideration for the advertisement.  (e.g., target grade or multi-grade and service-wide, region-wide government-wide, or DEMO).  Responses received from this outreach notice will be relied upon to make this determination.  Reply due date is December 9, 2020.
THE POSITION:  This position receives and directs callers and visitors.  Provides information about the organization and the area.  Arranges displays of informational materials in the reception area.  Orders and maintains publications for public distribution.
Serves as a collection officer for the unit, selling maps, firewood permits, recreation passes, mineral permits, and several other types of permits.
ABOUT THE AREA:  Crescent is located 50 miles south of Bend, Oregon, and 90 miles north of Klamath Falls, Oregon, at the crossroads of Highway 97 and Highway 58 in Central Oregon.  Crescent is a small community in Klamath County, and is the southern most District of the Deschutes National Forest, comprised of approximately 315,000 acres.  A small portion of this acreage is located in the Diamond Peak Wilderness and the Oregon Cascade Recreation Area.

The elevation of the District ranges from 4,300 to about 8,740 feet at the mountain tops.  The weather varies during the summer from warm days to cool nights and often has below freezing temperatures during the winter.  The landscape is dominated by lodgepole pine and ponderosa pine, and at higher elevations by mixed conifer to subalpine-alpine vegetation.  Dominant shrubs are bitterbrush in the lower elevations and snowbrush at the higher elevations. 

The District has a variety of recreation opportunities to offer.  There are several lakes on the District.  The larger lakes are Odell, Crescent, Summit, and Davis.  There are also several streams which provide varied fishing opportunities.  Other recreation opportunities include hiking, camping, hunting, scenic viewing, snowmobiling and cross-country skiing.

OUTREACH RESPONSE FORM
If you are interested in this position, please complete this form and send via the internet, to tina.smith@usda.gov or mail the form to:  Crescent Ranger District, PO Box 208, Crescent, OR  97733 or fax to 541-433-3224.  Please send outreach responses ATTN: Tina Smith. 
I am interested and in the following position:

Position Title/Series/Grade:  Customer Service Representative GS-0303-5
Location:  Region 6, Deschutes National Forest, Crescent Ranger District

PERSONAL INFORMATION:

Name:  






Date:

Address:

E-Mail Address:


Phone:

Current title/series/grade:

Are you currently a Federal employee?  YES ___  NO ___


IF YES:  Current Agency and location:



  Type of appointment:  Permanent ____   Term ____   Temporary ____

If you are not a current permanent (career or career conditional employee, are you eligible for appointment under any of the following special authorities:

Person With Disabilities ____Veterans Readjustment _____Former Peace Corps Volunteer ____

Disabled Veteran w/30% Compensable Disability ___Student Career Experience Program _____

Veterans Employment Opportunities Act of 1998 _____Other _____

Thank You for Your Interest in Our Vacancy
The U.S. Department of Agriculture (USDA) prohibits discrimination in all its programs and activities on the basis of race, color, national origin, age, disability, and where applicable, sex, marital status, familial status, parental status, religion, sexual orientation, genetic information, political beliefs, reprisal, or because all or part of an individual’s income is derived from any public assistance program.  (Not all prohibited bases apply to all programs.)  Persons with disabilities who require alternative means for communication of program information (Braille, large print, audiotape, etc.) should contact USDA’s TARGET Center at (202)720-2600 (voice and TDD).  To file a complaint of discrimination, write to USDA, Director, Office of Civil Rights, 1400 Independence Avenue, S.W., Washington, DC 20250-9410, or call (800) 795-3272 (voice) or (202) 720-6382 (TDD).  USDA is an equal opportunity provider and employer.

